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IMPOTOKOJI Ne33

IO PE3YJIBTATAM CEOPA, OBOBIIEHUS U AHAJIM3A HH®OPMAIIMM B EJIAX HE3ABUCUMOM OIIEHKH KAYECTBA YCJIOBUM
OCYIIECTBJIEHUS OBPA3OBATEJBLHOM JEATEJIBHOCTH

Pernon: Pecriyonmka Kapenust

Anpec: r. Iletpo3aBoack, bepesonas amnes, a. 23

®.1.0. pykoBoaurens: Ueborapesa Enena BsiuecnaBoBaa
Konrakrhsiii Tenedon: 8(8142)75-01-80
Opranuzanus-onepatop: O01ecTBo ¢ orpaHnueHHON oTBeTcTBeHHOCTRI0 M1 "HOBH" (OO0 HUII "HOBH")

JlaTel mpoBeieHus paboT 1o cO0py MEePBUUYHBIX JaHHBIX:

Ne PesyabTarsl
I /;1 Iloka3arenu ITapamMerpsl, HoAJIesKALIHE OLCHKE Pe3ysabTaThl 06001eHNS NEPBUYHBIX JAHHBIX pacuera
nmokasareJei
1 Kputepnii «OTKpBITOCTH H J0CTYNHOCTHh HHGOPMAIMY 00 OpPraHn3anum»
1.1.1. CooTBercTBHE HH(POPMAIHH O
CootBeTcTBUE HH(DOPMALIUY O JEATETLHOCTU ESTONBHOCTH 06 a30Ba(”IF)leBHOHﬁ O6bem nupopmaruy, O6bem nHpopmauy,
00pa30BaTeNbHON OpraHU3aIty, N — a:FMeLuéHHoﬁ Ha pasMEICHUE KOTOPOH PasMCIICHHON Ha
pa3MelIEHHOM Ha 00IEI0CTYTHBIX 1/1?1 bo Maumo;ngmx CTEHTAX B OMEIIEHHH YCTaHOBIICHO MH(pOPMAIHOHHBIX
HH(OPMALIOHHBIX PECYPCax, MEPEedHIO o6 a3lz)BaTeHI>HOI7I OpraHsAIIH, 63 HOPMAaTHBHBIMHU CTEH/IaX B TIOMEIICHUN
uH(OPMALIH 1 TPeGOBAHMSIM K Heil, p p ’ MPAaBOBBIMHU aKTaMH: OpTaHM3aIHH:
COJIEpXKaHUIO U TopsAAKy (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMH PaBOBBIMHU
YCTaHOBJICHHBIM HOPMaTHBHBIMH IIPABOBBIMH 14 14
aKTaMu:
AKTaMHu
O6bem nHbOpManHy,
1.1. pa3melnieHre KOTopoi Ha O6bemM nHpopManuu,
1.1.2. CootBercTBHE HHGOPMALIHH O oduumaNbHOM catiTe Pa3MEIICHHON Ha
- Ha MH)OPMAIIMOHHBIX CTEH/IaX B JEATEIBHOCTH 06pa30BaTeNbHOI OpraHM3aliy COLMANTbHON odunmansHOM caiite
TIOMEIIIEHUHU OpTraHU3allnH; OpraHU3aLMH, Pa3MEIIEHHOMN Ha cdepsl B cetn «MHTEpHET» | OpraHM3aIMX COLMAIBLHON
oUIMAILHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBJICHO cchepsl B ceTu 97,78 6asioB
. " "n.
OpTaHU3aIH, €€ COJICPKAHUIO U TIOPAIKY HOpMaTHBHBEIMU Wurepuer":
(dopme), ycTaHOBICHHBIM HOPMaTHBHBIMH HPABOBBIMU aKTAMHU.
. MPaBOBBIMHU aKTaMU
- Ha OUIMATIBHBIX CaiiTaX OpraHnu3alyy B
nH(pOpPMaALMOHHO-TEIEKOMMYHHKAIIMOHHOM 45 43

cetu «IHTEpHET».




Hammuwe n pyHKxnmonnposanne Ha
o(HIUATEHOM CaiiTe OpraHu3aIuu
JIUCTaHIIMOHHBIX CIIOCO00B 0OPATHOM CBSI3U U
B3aUMO/JICHCTBUS C MOJIYYaTEISIMU YCIYT:

1.2.1. Hanmmaume n QyHKIMOHUpPOBaHUE HA
oduIMaNIEHOM caiiTe 00pa3oBaTeIbHOMN
OpraHu3aIiKi HHPOPMALIUU O TUCTAHITUOHHBIX
cnoco0ax B3aUMOJICHCTBUS C MOMYJIaTEIISIMU
00pa30BaTEeIBHBIX YCIYT:

@OyHKINOHUPYIOMKE TUCTAaHIIUOHHBIE CTIOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTesIIMH yCIyT, HHPOpMAaIHs
0 KOTOPBIX pa3MelleHa Ha O(HINATIbLHOM CaiTe
OpraHM3ally COLMAIBHOMN cephl:

- TeneoHa;

- enedona;

- 3HeKTpOHHOI71 IIOYTHI;

- 3HeKTpOHHOﬁ IIOYTHI,

1.2. | - DIEKTPOHHBIX CEpBUCOB (popMa Ui TOAaYN | - SJIEKTPOHHBIX CEPBHUCOB ((hopMa IS oJaun 90 6aJLIOB
AIEKTPOHHOTO OOpaIIeHus, OTyIeHIEe AIIEKTPOHHOTO OOpaIeHHs, TOTyICHNE
KOHCYJIBTAINH IO OKa3bIBAEMBIM YCIIyTaM, KOHCYJBTAIINH [0 OKa3bIBAEMBIM YCIIyTaM,
pasnen "Yacto 3agaBaeMble BOIPOCH"); pa3zen "Yacto 3amaBaeMbIe BOIPOCH"); 3 u3 4 oleHUBAaEMBbIX HHAMKATOPOB
- TEXHUYIECKOH BO3MOKHOCTH BBIPAKCHUS - TEXHAYECKOH BO3MOKHOCTH BBIPAKCHUS
MONyYaTeIsIMA 00pa30BaTEeIbHBIX YCIyT MOJy9YaTeSIMA 00pa30BaTEIBHBIX YCIYT
MHEHHS O Ka4ecTBE OKa3aHUsA yCIyr (HaJMuue | MHEHHUS O KauecTBe OKa3aHHs yCIyT (Halnudue
aHKETHI JUIsl OTIpoca TpakAaH MU AHKETHI IS OTpoca TpaskiaaH Win
THIIEPCCHUIKY Ha Hee). THIIEPCCHUIKU Ha Hee).

Yucno nonyyarenei
YCITyT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOH
U IOCTYITHOCTBIO
HHPOPMALINH O

Honst monyuareneit yciyr, yA0BI€TBOPEHHbIX TEeSITeIBHOCTH
OTKPBITOCTHIO, IIOJIHOTOH U JOCTYIIHOCTBIO O6mee KOJIMYECTBO 06pag()BaTe_]1],Hof/'I
MH(POPMALIMY O IEATENLHOCTH OIIPOIIEHHBIX: opraHusanuy,
00pa3oBaTeNFHON OpraHU3aIHY, pa3sMemEHHOH Ha

13, pa3MeInIeHHoi Ha HH()OPMAITMOHHBIX CTEHIAX MH(POPMAIMOHHBIX
B MIOMEIICHUH OpTaHU3aIUN, Ha O(QUIIHATHEHOM CTEeH/ax, Ha 83,6 6au10B
caiite opraHu3anuu B HHOOPMAIOHHO- o(uLMATBHOM caiiTe
TEJIeKOMMYHUKAIMOHHOH cetn "UHTepHeT" (B o0pa3oBaTeIbsHON
% oT 00111eTO YKCIIa ONMPOIICHHBIX OpraHu3alum:
nonyuatenci yeayr). 1.3.1. Y10BIeTBOPEHHOCTH KAYECTBOM,

MOJTHOTON M JOCTYITHOCTBIO HH(OPMAIUU O
JIESITETIHHOCTH 00pa30BaTeIbHON 491 432

OpraHu3aiuu, pa3MenIEHHON Ha CTeH1aX B
MOMEIIEHUHN 00pa30BaTEIbHON OpTaHU3aIH




1.3.2. Y10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW ¥ IOCTYITHOCTHIO0 HH(OpMaLuH 0
JIeSITeIbHOCTH 00pa30oBaTeIbHON
OpraHu3aiuu, pa3Men¢HHON Ha
odunmansHOM caiite B cetn "UHTepHET"

534 423

Hroro no xpurepuio 1 89,77 6a/i10B
2 Kputepnii «KomdopTHOCTH ye10BHii MpegocTaBIEHHS YCJIYT, B TOM YHcJe BpeMs OKHAAHUS MPET0CTABIECHUS YCIYyD»
2.1.1. Hannune KoM(OPTHBIX YCIOBUI ISt KonmuecTBo KOM(MOPTHBIX YCIOBUI IPEIOCTABICHUS
MPeI0CTaBIICHNS] 00pPa30BaTEIbHBIX YCIyT YCIIyT:
- Halm4Yre KOM(pOPTHON 30HBI OT/IBIXA
(oxwumanust) 000pyA0BaHHOM
COOTBETCTBYIOIIEH MeOEINbI0;
ObecnieueHre B OpraHU3aiid KOM(POPTHBIX
YCIIOBHIA ISt IPEIOCTABIIEHHS yCIYT - HaJIM4YKe ¥ MOHATHOCTh HAaBUTAllMU BHYTPU
+ | opranuzamuu;
MIepeYeHb apaMeTpOB KOM(DOPTHBIX YCIOBHI ’
(nep paMetp (oprHpIx y . 100 6anios
21 YyCTaHaBJIMBACTCA B BCJOMCTBCHHOM - HaJIN4ue U JOCTYIIHOCTh IIUTHEBOU BOJBI,
" | HOPMATUBHOM aKTe YIOJIHOMOYEHHOTO
. - HAJIM4#E M TOCTYITHOCTh CAHUTAPHO-
(eiepalbHOro OpraHa HCIOJIHUTEILHOM AOCTY. < P S U3 5 oueHMBAEMbIX HHIMKATOPOB
. TUTHCHUYECKIX TIOMEIICHH;
BJIACTH 00 YTBEp:KJICHUM MOKa3aTenen
HE3aBUCHMOI1 OIICHKH Ka4ecTBa).
- CAHUTApHOE COCTOSIHUE TTOMEIICHU I
OpTaHU3aINH;
2.2.1. Hanu4ue BO3MOXHOCTH Pa3BUTHUSL
TBOPYECKUX CIIOCOOHOCTEH M HHTEPECOB [Toxa3aTens He OlleHUBAETCs I 00pa30BaTEIbHBIX
2.2. | Bpewms oxxumaHus IPeIOCTABICHUS YCIIYTH. .
00y4Jaromuxcsi, UX y4acTHe B KOHKypcax H OpraHu3aIui
ONTUMITHAAX
UYucno nonyuateneit
YCIIYT, YAOBJICTBOPEHHBIX
Joust mosyvarenei yciyr yAoBISTBOPEHHBIX O6l1ee KOIMIECTBO KOM(pOPTHOCTBIO
KOM(OPTHOCTBIO NpeocTaBIeHUs YCIyr (B % 2.3.1. YaoBneTBOpEHHOCTH KOM(GOPTHOCTHIO .
23, ¢op pea yeayr ( 7 A p top OIPOIICHHBIX: IPEJOCTaBICHUS YCIYT 63,33 6anos
OT O0IIEero Ynciia ONPOIICHHBIX MOTydaTenen MPE/I0CTaBIICHUS YCIYT opraxusaleit
yenyr). COLMATLHOMN chephi:
600 380
HToro mo kpurepuio 2 81,67 6assioB
3 Kpurepnii «/[0cTYNHOCTB yCJIyr ISl HHBATH/I0BY




O6opynoBaHHe TEPPUTOPHH, IPUIICTAIOIICH K
OpraHH3alUK U e MOMEIIECHHI C yIeTOM
JOCTYIHOCTH JJIsl UHBAJIHU/IOB:

3.1.1. Hanuame B MOMEMICHUSIX
00pa3oBaTeIbHON OpTaHNU3aluy U Ha
MpWIETaloIel K Hel TEpPUTOPUH:

KonuuecTBo ycioBuii 1OCTYITHOCTH OPTaHU3AIAN JJTs
WHBAJIAIOB:

- 000py/IOBaHHBIX BXOJHBIX TPYIII
MaHyCaMu/TI0IbEMHBIMHU TUIaT(GopMamu;

- 060pyZ[OBaHHI>IX BXOJHBIX I'PYIIIL
HaHﬂycaMI/I/HOL[’LeMHLIMI/I HﬂaT(bOpMaMH;

= BBIZICJICHHBIX CTOAHOK IJIsA
ABTOTPAHCIOPTHBIX CPEACTB UHBAJINIOB,

- BBIACJICHHBIX CTOAHOK JJIA
ABTOTPAHCHOPTHBIX CPCACTB MHBAJINIOB;

3.1.
- QIaNTUPOBAHHBIX JIUPTOB, HOPYYHEH, - QIaNTUPOBAHHBIX JIUPTOB, TOPYYHEH, 0 u3 5 OLEHHBAEMbIX HHAHKATOPOB
pacCIIMpPEHHBIX ABEPHBIX IPOEMOB; pacIIMpPEeHHBIX ABEPHBIX IPOEMOB;
0 6an10B
- CMEHHBIX KPeCcen-KOJIACOK; - CMEHHBIX KPECeN-KOJISCOK;
- CIenraIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CHelMajIbHO 000PYIOBaHHBIX CAHUTAPHO-
TUTHEHUYECKHUX TTOMEILICHUI B OpraHU3alky. TMTHEHUYECKHUX ITOMELICHUI B OpraHu3aliu
N 3.2.1. Hannume B 00pa3oBaTenbHOM

Oo0ecrieueHne B OpraHU3ay yCIOBUH . .

OpraHU3aIMH yCIOBUH TOCTYITHOCTH, KonngecTBo ycnoBuil JOCTYITHOCTH, TTO3BOJISIONTIX
JOCTYITHOCTH, TIO3BOJISIONIMX MHBAJIUIAM

MO3BOJITIOIIMX HMHBAIUAAM TIOJTy4aTh WHBAJIM/IaM ITI0JIy4aTh YCJIyTH HapaBHE C IPYTUMU:
MOJTy4aTh yCIYTH HApaBHE C APYTHMHU:

o0pa3oBaTenpHBIC YCIYTH HapaBHE C APYTHUMU
- nyGimpoBaHue AJI HHBAJIHU/OB IO CIIyXYy U - ny6nupoBaHMe AJIs1 HHBAIM/OB IO CIyXy U
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOU U 3pUTEIIbHOU
nHpopmanny; nHpOpManny,
- nyGimpoBaHue HaAIIUCEH, 3HAKOB U HHOM - nyOonmpoBaHHUe HaIHCEH, 3HAKOB U HHOU
TEKCTOBOH U rpaduueckoii nHPopMaIuu TEKCTOBOM U rpaduyeckoit nHGpopmanuu

3.2, | 3HaKamw, BBINOIHEHHBIMU PENbEPHO- 3HAaKaMH, BBITIOJTHEHHBIMU pentbedHO-

TOYeHHBIM IIpudTOM bpaitns; ToueqHBIM mpudTom bpaitns;
- BO3MOXHOCTb IIPEIOCTABIIEHUS] MHBAJINJAM - BO3MOXHOCTb IIPEJOCTABIIEHUS] MHBAJINJAM 2 13 6 oneHNBaeMbIX HHIUKATOPOB 40 6an10B

IO CIYXY (CIyXY M 3pEHHIO) YCIyT
CypJIOTIepeBOAYHKA
(TudmocypaonepeBoaYHKa);

O CIyXY (CIyXy M 3pEHHI0) YCIIyT
CypJIOIIepeBOIUHKA
(TnduocypronepeBounKa);

- HaJIMYKE aJIbTEPHATUBHON BEPCUU
0oHIHATBHOTO CaiiTa OpraHU3aluy B CETH
"WHTepHeT" N1 MHBIUIOB 10 3PSHHIO;

- HaJIM4Ke aJIbTEPHATUBHON BEPCUU
0(HIIHAIBHOTO CaiiTa OPraHU3aIKuU B CETH
"VHTepHeT" A1 MHBAIHMIOB 110 3PEHUIO;




- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLiH, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi pabOTHUKAMH
OpraHU3aLHH, NPOIICAIIUMH HEOOX0IUMOe
oOyueHne (HHCTPYKTHPOBAHUE);

- HAJIMYHE BO3MOXKHOCTH MPEIOCTABICHHS
YCIIYTU B JUCTAHI[HOHHOM PEXUME UITH Ha
JIOMY.

- HAJTMYHE BO3MOXKHOCTH MPEOCTABICHHS
YCIAYTH B TUCTAHIIHOHHOM PEXHUME WU HA
JIOMY

Yucno onpoieHHbIX

Yucno nonyuarenei
YCITYT - UHBAJIU/IOB,

MoJTydJaTesnell yeuyr - YIIOBIIETBOPEHHBIX
WHBAJIHIOB! JIOCTYITHOCTBIO YCIYT /IS
Jlosst mosydaTenei yciyr, yA0BIeTBOPEHHBIX HHBATHIIOB:
JOCTYIHOCTBIO YCIIYT ISt ’HBAIHUIOB (B % OT
3.3. y yery (B %% 78,26 Gann0B
00I1Iero Yuca ONpOUICHHBIX IT0JTydaTeNnei
YCIIyT — UHBAJIUIOB).
3.3.1. Y10BIeTBOPEHHOCTD AOCTYITHOCTHIO 23 18
YCIIyT AJIsl THBAJIHIOB
Hroro no xpurepuio 3 39,48 6ays10B
4 Kputepuii «/106po:keaTebHOCTb, BEXKJINBOCTH PAG0THMKOB OpraHu3anuu cgepbl 06pa3oBaHus»
Yucno nonyyarenei
YCIIyT, YAOBIETBOPEHHBIX
o JI0OPOKENATETHHOCTHIO,
Jlomst monmy4artesen yeiIyr, yI0OBIETBOPEHHBIX JOOPOKENaTeNbHOCTHIO, BEKIHBOCTHIO Ob11ee KOJINIECTBO B IHBOCTIO
paboTHUKOB 00pa30BATENHLHON OpraHU3aIuU OTIPOIIICHHBIX:
pabOTHUKOB
o0pa3oBaTenpHON
OpTaHH3aIHH:
Jons nonyyareneit yciyr, yioBiaeTBopeHHsIx | 4.1.1. Y 1oBn1eTBOpEHHOCTD
J00pOKeNnaTeIbHOCThIO, BEXKIMBOCTHIO JI0OpOXKENATENHHOCTHIO, BEXKIMBOCTHIO
pabOTHHMKOB OpraHU3anuy, oOecreynBaomuX | pabOTHHKOB 00pa30BaTeNIbLHOM OpraHNU3alNH,
4.1. | mepBUYHBIA KOHTAKT 1 HHOOPMHUPOBAHKE o0ecIeuynBaOIUX EPBUYHBIN KOHTAKT U 600 501 83,5 6asiioB
MIOJTy9aTeNsl YCIYTH IIPH HETIOCPEICTBEHHOM nH(opMHUpOBaHKE MOTyYaTeNsl YCIYTH TIPU
oOparenny B opranm3auio (B % oT o01iero HEMOCPEJACTBEHHOM OOpAaIEHUH B
YHCIIa ONPOIICHHBIX IOTydaTeNeil yeuyr). 00pa30BaTENBHYIO OPTaHU3AIHIO
42 Jonst nonyyareneit yciyr, yioBaeTBopeHHbIX | 4.2.1. Y 10BIE€TBOPEHHOCTD 600 525

HOGpO)KCIIaTGHLHOCTL}O, BCXKJIIUBOCTBIO

I[O6p0)KeJ'IaT€J'ILHOCTL}O, BCXKJIMBOCTBIO




PabOTHHUKOB OpraHHU3aINH, 00CCIICUNBAIOIINX
HEMOCPECTBEHHOE OKa3aHUE YCIIYTH IPU
oOpameHny B opranusanuto (B % ot o0riero
YKciIa OMPOIICHHBIX MOIyYaTeNeH yCIyT).

paboTHHKOB 00pa3oBaTeNILHOM OpraHU3aLH,
00€eCIe4nBaOIUX HEIOCPEACTBEHHOE
OKa3zaHue 00pa3oBaTEIbHON YCIIyI'H IPU
oOpaieHnu B 00pa3oBaTeIbHYIO
OpTaHH3aIHIO

87,5 6amnoB

Jons nonmy4areneit yciyr, yJOBIETBOPEHHBIX
J00pOKeNaTeIbHOCThIO, BEXKINBOCTHIO
PabOTHUKOB OpPTaHMU3AINH TIPH

4.3.1. Y 10BneTBOpEHHOCTD
JIOOPOKENATEIIEHOCTHIO, BEXKITUBOCTHIO
PpabOTHHUKOB 00pa30BaTEILHON OPraHU3aAIIH
MPU UCTIOJIb30BAHUH JAUCTAHIIMOHHBIX (HOpPM

4.3. . 600 500 83,33 6a/s10B
HCIIOJIb30BaHUN JUCTAHIIMOHHBIX (hopm B3aMMOJIeHCTBUA (110 TenedoHy, 0
B3auMoieiicTBHsA (B % OT 00IIIero uncia 3JIEKTPOHHOH TOYTE, C TOMOIIHIO
OTIPOIICHHBIX TOTyJaTeNIeH yCIyT). 3JIEKTPOHHBIX CEPBHCOB, MOJAYN
3JICKTPOHHOTO OOpaICHHS)
Hroro no kpurepuio 4 85,07 6aqs10B
5 Kputepnii «Y10B/1€TBOPEHHOCTDb YCJIOBUSIMU OKA3aHUS yCIYD»
Yucno nonyyarenei
Jonst monyvarenei yciyr yAOBIETBOPEHHBIX YCIOBUSIMHU OCYIIECTBIICHHUS 00pa3oBaTebHOI OO011iee KOJIMUECTBO YCIIYT YAOBJIETBOPEHHBIX
JeATeIbHOCTH OpraHH3aluu OTIPOILCHHBIX: YCIIOBUSIMU OKa3aHHMs
YCITYT:
Jonst monmyvarenel yciuyT, KOTOpbIe TOTOBBI
PEKOMEHAOBATh OpraHU3aluio poacTBeHHUKaM | 5.1.1. [OTOBHOCTH Y4aCTHHKOB
1 3HAKOMBIM (MOTJIH OBI €€ PEKOMEHIOBATh 00pa3oBaTeIFHBIX OTHOIICHHUN
5.1. ( P ’ P 600 466 77,67 6o
eciu ObI OBbLTa BO3MOXKHOCTBH BEIOOpa peKOMEeHI0BaTh 00pPa30BaTEIBHYIO
opranuszaium) (B % ot obmiero uncna OpraHU3aIMI0 POACTBEHHUKAM U 3HAKOMBIM
OIIPOILEHHBIX MOJydYaTesIel yciyr).
5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
. rpaduka paboThl 00pa30BaTEIBHOM
Jlouist mosyvareliei yciyr, y10BIeTBOPEHHBIX pacuka paboTEI 06pasoRaTeNLHO
TaHU3AIHH
5o | OPraHM3ALMOHHBIMH yCIOBHAMH Oprafmsar 600 490 81.67 GanIoB
| npenocraBnenwust ycuyr (B % oT oOmiero uncna | - HAIMIHEM U TIOHATHOCTBIO HABUTALMK ’
OTIPOIICHHBIX MOJTydaTeNe yCIIyr). BHYTPH OpraHH3aIlNH,
- rpaukoM pabOTHI OpraHU3aIN
OISl TTOJTyYaTeINeH YCIyT, YAOBICTBOPEHHBIX N
EHGJ‘IOM };HOBHHMHYOK;;}}IISH o rE 5.3.1. Y 10B1€TBOPEHHOCTH YCIOBUAMU
5.3. Y yery OKa3aHust 00pa30BaTENbHbIX YCIYT B 600 517 86,17 6a/10B

opranuzaiu (B % oT o01iero yucia
OTIPOIICHHBIX MOJTyYaTeNIeH YCIIyT).

06p330BaTCHLHOﬁ OpraHusanuun

Hroro no xpurepuso 5

82,72 6annoB

HUTOI'O no BceM KpUTEPUSIM

75,74 6aniion




HEJOCTATKMU B JEATEJIBHOCTH

B pe3yJbTartre NpoBEICHUA He3aBUCHMOM OLICHKHU KavYeCTBA OKa3aHUA yCJIYyI', BLIABJICHBI CJICAYIOIUE HEAOCTATKH 110 KPUTEPUIO «OTKpBITOCTL U 1O0CTYITHOCTD I(IHq)OpMaIIl/Il/I 00
OpraHusanum».

HecooTtBercTBHEe MHPOPMALINH O IEATSIFHOCTH OpraHU3aIIUN 00pa30BaHus, pa3MelIeHHON Ha O(PHUIIHAIIEHOM caiiTe OpTraHM3aliy 00pa30BaHUs, €€ CONEPKAHUIO U MOPAAKY (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMH IIPaBOBEIMH akTaMu. OTCYTCTBYET ciemyromas nHdpopmarms:

- 00 aHHOTaLUK K pabOYUM MpOrpaMMaM JTUCLHUILIMH (10 KaXKA0H AUCIMIUIMHE B cOCTaBe 00pa30oBaTeNbHON MMPOTPaMMBbl) € MIPUIIOKEHUEM WX KOTIUH

- 00 obecrieueHNH A0CTyIla B 3AaHUsA 06paBOBaT€J'IBHOI71 OpraHu3al NHBAJIMAOB U JIUI] C OrPAaHUYCHHBIMU BO3MOXXHOCTAMHU 310POBbA

Ha O(I)I/II_II/IaJ'IBHOM caifte 06paSOBaTeJ'IBHOI7[ OopraHu3anuv OTCYTCTBYCT I/IHCbOpMaL[I/Iﬂ O JUCTAHIITMOHHBIX crocodax B3aHMOJCHCTBHS C noJrydaTeIsiMu 06paSOBaTeJ’ILHBIX yCiayr, B 4HaCTHOCTH:

- TEXHAYECKOM BO3MOKHOCTH BBIPAXKCHUS TOJTYyUaTCIAMA o6pasoBaTem)H1)1x YCJIYT MHCHHS O KaY€CTBE OKa3aHUs YCIYyT (HaJ’II/ILII/Ie AHKCTBI IJId OIIpOocCa IrpaxKJaaH WM 'MIICPCChUIKN Ha Hee)

IIo pe3yabTaTam oleHKHU KpUTepHs «{oCcTymHOCTH yCJIyr A1 MHBAJIMI0B» HMEKTCS clelyolue HeIOCTATKHU:
[Tomemennst 0Opa3oBaTebHON OpraHU3aluy U PHUJIETaonIeil K Hell TeppUTOpUH He 000PYIOBAHBI C YYETOM JOCTYITHOCTH JUISI MHBAIHIOB, B YACTHOCTH OTCYTCTBYET:
- 000py/IoBaHUE BXOJIHBIX TPYIII MaHycaMu (IOABEMHBIMH TUIaT(GOpMaMn)
- BBIJICJICHHBIC CTOSTHKH JIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB
- aJlaNTUPOBaHHbIE TU(DTHI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE ITPOESMBI
- CMEHHBIE KpeciIa-KOJSICKN

- CriCcnuaJIbHO O60py}10BaHHI)Ie CAHUTAPHO-TUTUCHUYCCKUEC MMOMCIICHU B OpraHu3anun

B opranmzamum 0TCYTCTBYIOT yCIOBHUS TOCTYITHOCTH, IO3BOJIAIONINX HHBAIHUAM ITOy4aTh 00pa3oBaTeNbHBIE YCIIYTH HAPaBHE C IPYTUMH, B YaCTHOCTH:
- IyOIMpoBaHKe JUIsl HHBAINJIOB T10 CITYXY M 3pEHHIO 3ByKOBOW M 3pUTENIbHOM nHpopMannu

- TyOnupoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOH M Tpadrueckor HH(POPMAITUH 3HaKaMH, BEITIOTHEHHBIMH pelibeHO-TodeuHbIM mpudToM bpaiinsa
- BO3MOXKHOCTb MPEI0CTaBIICHNSI HHBAJIMIAM 110 CIIYXY (CIIyXY M 3pE€HHIO) YCIYT CyponepeBoJurKa (TH(IocypaonepeBoanKa)

- MOMOIIIb, OKa3bIBaeMast paOOTHIKAMH OPTaHU3AINH, IPOIIEANTHMA He0OX0uMoe o0ydeHue (MHCTPYKTUPOBAHHKE), TIO COTTPOBOKACHNIO MHBAJNIOB B TOMEIIICHUH OPTraHU3aIln{

BbIBO/IbI U ITPEAJIOKEHUSA

[IpuBecty B cOOTBETCTBHE MH(OPMALIMIO O JEATEILHOCTH OpraHU3alny, pa3MEIeHHON Ha O(HINaIbHOM caiiTe opraHu3anyy B ceTd «VIHTepHeT», npaBuiaM pasMelleHus Ha opuranbHOM
caiite 00pa3zoBaTenbHOM opranuzanuy B cetd "VHTepHeT" 1 00HOBICHUS HHPOpMaKu 06 00pa3oBaTeIbHON OpraHU3alny, YTBEP KICHHBIM MocTaHoBiIeHHeM [IpaButensctBa PO ot 10
mtons 2013 r. Ne 582, v TpeGOBaHHAM K CTPYKTYpe O0(HUITHATBHOTO caiiTa 00pa30BaTeIbHOW OpraHu3aIiy B HH)OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH ,,IHTepHET 1 popMaTy



npescTaBIeHuUs Ha HEM MH(OpPMaNnK, YTBEP KICHHBIM Npruka3zoM PocobpHanzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:

- 00 aHHOTaMH K pabOYMM MpOorpaMMaM ITUCIUIUIMH (10 KaXI0H AUCIUILINHE B COCTaBe 00pa30BaTeIHLHON MPOTPaMMBI) C TIPUIIOKEHUEM HX KOTIMI

- 00 obecreueHUH JA0CTYyNa B 3JaHUs 06pa30BaTeJILHOI>‘I OpraHu3aliui UHBAJIUAOB U JIUI] C OTPAHNYCHHBIMHU BO3MOKHOCTAMU 3J0POBb

OO0ecmeunuTs HATUIHE U (byHKHI/IOHI/IpOBaHI/Ie Ha 0(1)I/IHI/IaJ'H)HOM caiite 06pa30BaTeﬂLHOﬁ OopraHmszanuun I/IH(i)OpMaIII/II/I O JUCTAaHIIMOHHBIX criocobax B3aUMOJEUCTBUS C nojrydaTeiaMu
06pa3OBaTeﬂbHHX YyCayr, B HaCTHOCTHU:

- TEXHUYECKOI BO3MOKHOCTBIO BRIPAKCHHUS OTYJaTEIIMU 00pa30BaTEIbHBIX YCIYT MHEHHUS O Ka4eCTBE OKA3aHUs YCIIYT (HAIHIHe aHKETHI TSI OTIpoca TPpa)K1aH WM THIIEPCCHUTKA Ha Hee)

Ilo pe3yabTaTam ouLeHKHU KpUTepHus «J0oCTymHOCTH YCJIyT A HHBATHI0BY:
O0opyznoBath noMelIeH!s 00pa3oBaTeIbHON OpPraHNu3alMy U IPUJIETAoIeH K Hell TEPPUTOPHH C YYETOM JIOCTYIHOCTH JUISi HHBAJTUJIOB, B YaCTHO CTH:
- BXOJHBIC TPYIIIEI MaHAycaMHu (TIOABEMHBIMHE TUTAT(HOPMaMH)
- BBIJICJICHHBIMU CTOSTHKaMM JAJIS1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUI0B
- aJaNTHPOBAaHHBIMH JTH(TaMH, TOPYIHIMH, PACITUPEHHBIMHI TBEPHBIMU IIPOEMaMHU
- CIIeIMAJIbHBIMU KpecIaMHU-KOIICKaMU

- CrienyaJIbHO 060py,Z[OBaHHBIMI/I CaAHUTAPHO-TUTUCHUYCCKUMHU IIOMECIICHUAMMA B OpraHu3aliiu

O6ecrieunTh B OpraHN3alMy YCIOBHUS TOCTYITHOCTH, TIO3BOJISIONINE HHBAINAAM TOJy4aTh YCIYTH HApaBHE C IPYTUMH, B HACTHOCTH:
- IyOnupoBaTh U1 MHBAJIUIOB 110 CIYXY M 3pEHHIO 3BYKOBYIO U 3pUTENIbHYIO0 HHPOPMALIHIO
- IyOnIMpoBaTh HAIIMCH 3HAKaMH, BBITIOJTHEHHBIMH pelbe(HO-TOUeYHBIM MpupTOM bpaiins

- IPEI0CTaBUTh MHBAIUIAM 10 CIIYXY (CIIyXY M 3pEHHI0) YCIIyT'H CYpJIoNepeBOAYHKa (TH(IIOCYPIOTIEPEBOAYNKA)
- 06ecreynTh MOMOIIBIO CONTPOBOKACHNE MHBAIN/IOB B IOMEIIIEHUSIX OPraHU3aluii, OKa3bIBaeMoil paboTHHKaMH 00pa30oBaTeIbHOMN OpraHU3alliy, IPOIIESAUINMHA He00X01uMoe 00ydeHne
(MHCTPYKTHPOBAHUE)



